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	POSITION DESCRIPTION

	
	



Family Dispute Resolution Practitioner
	Program/Team:
	Family Dispute Resolution Service / Family Relationship Centre, Family Law and Relationship Services 

	Service Area:
	Children and Family Services

	Award & Level (if applicable):
	SCHADS, Level 5



Purpose of the Position
The purpose of this position is to provide family dispute resolution (FDR) services to separated families who need parenting arrangements and/or financial and property settlement. The FDR Practitioner (FDRP) will support separating or separated families, particularly those with children, to navigate separation in a safe, child focused and empowered way. FDRPs will work collaboratively with Child Consultants, Family Law counsellors and community partners to provide stepped care to clients. This is a designated “family dispute resolution practitioner” role under the Family Law Act. 


Key Accountabilities
· Perform the duties of the role in accordance with CatholicCare Sydney’s Mission, Vision and Values.
· Deliver Family Dispute Resolution (FDR) services to separated or separating families in accordance with requirements of the Family Law Act and agency procedures, using a child-focused case management model to assist clients with their post-separation parenting and property/financial matters.
· Provide thorough ongoing risk assessments and determine the suitability of cases for FDR.
· Maintain a focus on the safety and wellbeing of clients and their family by applying an understanding of domestic and family violence, child protection, trauma informed practice, cultural awareness and mental health and wellbeing. 
· Maintain a focus on the best interests of children at all times applying child inclusive practice (CIP) in service delivery. 
· Comply with all agency key performance indicators and service level agreements, and agency and program policies and procedures. 
· Ensure all case notes, data collection and reporting requirements adhere to organisational quality standards and best practice and are completed in a timely manner. 
· [bookmark: _Hlk162606315]Comply with clinical governance frameworks and contribute to continuous improvement initiatives.
· Work collaboratively with a multi-disciplinary team including counsellors, other team members and managers to foster and maintain a supportive and constructive work environment. 
· Maintain a thorough and up to date understanding of the relevant provisions of the Family Law Act (1975), s, the Children and Young Persons (Care and Protection) Act (1998) and other relevant legislation as it applies, and operate with cognisance of the legislative provisions.
· Develop a thorough understanding of relevant internal and external services to provide information and make client referrals as appropriate. 
· Establish and maintain collaborative relationships with community partners to enhance service provision at a local level.
· Actively participate in local interagencies and maintain networks to promote the program and CatholicCare, contributing to the organisation's visibility and reputation in the community. 
· Deliver information sessions and parenting education programs as required.  
· Maintain ongoing professional development and adherence to relevant professional practice standards. 
· Regularly participate in individual and group clinical supervision. 
· Ensure services are welcoming, accessible, compassionate, person-centred, trauma informed, culturally safe and inclusive of all who present. Include perspectives of children, First Nations peoples, people with disability, members of LGBTQIA+ communities and people from CALD communities.
· Undertake appropriate WHS training and comply with CatholicCare WHS policies and procedures. This includes job specific requirements as well as minimising any potential risks and reporting any hazards or incidents you may observe of be involved in. 
· Other duties as directed from time to time.

Selection Criteria: Compliance Requirements
	Police Check Required: 
	​ ☒  Yes  
​​ ☐  Yes, renewed every 3 years (if in Home Care) 

	WWCC Required: 
	​​ ☒  Yes  
​​ ☐  No 

	NDIS Risk Assessed Requirements: 
	​​ ☒  No 
​​ ☐  Yes, NDIS Working Screen Check Required 
Risk assessment determined by: Executive Director, Disability Services to be: 

	
	​​ ☐  Type A 
	☐​  Type B 
	​ ☐​  Type C 

	
	 (Refer to types of risk assessed roles below) 

	Mandatory Qualifications and/or Accreditations & Memberships: 
	 ☒ Yes  
​​ ☐  No 

	Is this role required to provide First Aid to staff or clients in the workplace? 
	​​ ☐​  Yes, this role is required to provide First Aid to staff 
​​ ☐  Yes, this role is required to provide First Aid to clients  
​​ ☒  No 

	Is this role required to hold a Drivers Licence, for the purpose of transporting clients in pool or personal cars? 
	​​ ☐ Yes  
​​ ☒  No 

	Does this role require access to a registered motor vehicle for work purposes? 
	​​ ☐  Yes  
​​ ☒  No 







Selection Criteria: Skills and Expertise 
1. Relevant tertiary qualifications in social sciences, law or conflict resolution and knowledge of family law legislation
2. Registration as a Family Dispute Resolution Practitioner in accordance with Attorney Generals Department (AGD) requirements
3. Demonstrated experience and skills in post-separation family dispute resolution, including clinical assessments and working with clients with difficult or complex presenting issues including family violence, conflict, and loss and grief.
4. Knowledge and understanding of child inclusive practise and of the issues impacting children and families during and following separation, including child development and child protection issues
5. Demonstrated excellent ability to actively collaborate, communicate clearly and respond with respect towards colleagues, clients, community partners and other professionals.
6. Ability to work collaboratively as part of a multi-disciplinary team as well as independently
7. Demonstrated high level verbal and written communication skills, and competence in using client management systems and phone/online modes of service delivery 
8. Capacity to be flexible and adaptable in response to evolving organisational, legislative and sector priorities and requirements
9. Experience in delivery of parent education and group workshops.
10. Demonstrated ability to appraise and critically reflect on clinical work and to participate in clinical supervision
11. Demonstrated experience and skills in working with Cultural and Linguistically Diverse Communities (CALD) and with Aboriginal and Torres Strait Islander Communities.

* CatholicCare Sydney reserves the right to vary this position description in response to its changing needs.

Audit record
	PD Code
	FLRS 4.1

	Date of Approval
	November 2024

	Approved by (position title)
	Director and Practice Manager
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